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GENERAL IN FORMATION: 
 
A. Contents of Crates and Carton 

1. Frame component parts and assemblies shipped knocked-down. 
NOTE: If frame has jambs, casings and jambs shipped in separate crate. 

2. One crate containing door leaves with all components parts and assemblies attached. 
 

3. One carton containing: 
a. Packing List 
b. Installation Instructions 

 
B. Inspect for Damage and Shortage Immediately 

1. Note on all copies of delivery receipt any apparent damages and shortages. 
2. Open all shipping containers and inspect for concealed damage and shortages. Carefully repack to prevent further 

damage and pilferage. 
3. Report within 15 days in writing to the transportation company, with a copy to us, any concealed damage and 

shortages. After 15 days, the law permits the transportation company to reject all claims. 
 
 

C. Handle All Parts Carefully 
1. Certain parts such as gaskets, etc. are vulnerable. 

 
 

D. READ ALL INSTRUCTIONS BEFORE PROCEEDING WITH ERECTION 
1. Instructions include basic drawings for all door types. 
2. Use drawings applicable to your door. 
3. Refer to job drawings for special features. 

 
 

E. Plan Ahead 
1. Choose installers who are millwrights or have equal qualifications. 
2. Have all tools and materials necessary for installation readily available. 
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