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GENERAL INFORMATION: 

 
A. CONTENTS OF CRATES AND CARTON 

1. FRAME COMPONENT PARTS AND ASSEMBLIES SHIPPED KNOCKED-DOWN. 
NOTE: IF FRAME HAS JAMBS, CASING AND JAMBS ARE SHIPPED IN SEPARATE 
CRATE.  

2. ONE CRATE CONTAINING DOOR LEAVES WITH ALL COMPONENTS PARTS AND 
ASSEMBLIES ATTACHED. 

3. ONE CARTON CONTAINING: 
a. PACKING LIST ITEMS 
b. INSTALLATION INSTRUCTIONS 
 
 

B. INSPECT FOR DAMAGE AND SHORTAGE IMMEDIATELY 
1. NOTE ON ALL COPIES OF DELIVERY RECEIPT ANY APPARENT DAMAGES AND 

SHORTAGES. 
2. OPEN ALL SHIPPING CONTAINERS AND INSPECT FOR CONCEALED DAMAGES 

AND SHORTAGES. CAREFULLY REPACK TO PREVENT FURTHER DAMAGE AND 
PILFERAGE. 

3. REPORT WITHIN 15 DAYS IN WRITING TO TRANSPORTATION COMPANY, WITH A 
COPY TO JAMISON DOOR, ANY CONCEALED DAMAGE AND SHORTAGES. 
AFTER 15 DAYS, LAWS PERMIT THE TRANSPORTATION COMPANY TO REJECT 
ALL CLAIMS. 

 
 

C. HANDLE ALL PARTS CAREFULLY 
1. CERTAIN PARTS SUCH AS GASKET, ETC. ARE VULNERABLE. 

 
 

D. READ ALL INSTRUCTIONS BEFORE PROCEEDING WITH INSTALLATION 
1. INSTRUCTIONS INCLUDE BASIC DRAWINGS FOR ALL DOORS TYPES. 
2. USE DRAWINGS APPLICABLE TO YOUR DOOR. 
3. REFER TO JOB DRAWINGS FOR SPECIAL FEATURES. 

 
E. PLAN AHEAD 

1. CHOOSE INSTALLERS WHO ARE MILLWRIGHTS OR HAVE EQUAL 
QUALIFICATIONS. 

2. HAVE ALL TOOLS AND MATERIALS FOR INSTALLATION READILY AVAILABLE. 
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