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GENERAL IN FORMATION: 
 
A. Contents of Crates and Carton 

1. Frame component parts and assemblies shipped knocked-down. 
NOTE: If frame has jambs, casings and jambs shipped in separate crate. 

2. One crate containing door leaves with all components parts and assemblies attached. 
 

3. One carton containing: 
a. Packing List 
b. Installation Instructions 

 
B. Inspect for Damage and Shortage Immediately 

1. Note on all copies of delivery receipt any apparent damages and shortages. 
2. Open all shipping containers and inspect for concealed damage and shortages. Carefully repack to prevent further 

damage and pilferage. 
3. Report within 15 days in writing to the transportation company, with a copy to us, any concealed damage and 

shortages. After 15 days, the law permits the transportation company to reject all claims. 
 
 

C. Handle All Parts Carefully 
1. Certain parts such as gaskets, etc. are vulnerable. 

 
 
D. READ ALL INSTRUCTIONS BEFORE PROCEEDING WITH ERECTION 

1. Instructions include basic drawings for all door types. 
2. Use drawings applicable to your door. 
3. Refer to job drawings for special features. 

 
 

E. Plan Ahead 
1. Choose installers who are millwrights or have equal qualifications. 
2. Have all tools and materials necessary for installation readily available. 
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NOTES: 
1. Install door according to installation Instructions 996514. 
2. Read all instructions before proceeding with erection of door. 
3. H.I.C. – Height-in-Clear. 
4. W.I.C. – Width-in-Clear.  
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ELECTRICAL TROUBLE SHOOTING GUIDE 
NOTE: Door must roll freely without any drag or binding during manual operation check. 

CAUTION: Prior to the following electrical check-out, door must be full open or full closed. 
 

TROUBLE SHOOTING STANADRD POWER CIRCUIT AND DRIVE SYSTEM 
PROBLEM PROBABLE CAUSE REMEDY OR CHECK 

A. Door will not run. 1. No power to door. 
2. Stop switch in off position. 
3. Pull cord switches. 
4. Door in mid travel. 

1. Connect main power supply 
to door. 

2. Turn stop switch on. 
3. Check wires #9 and #10. 
4. Depress Reversing Edge. 

B. Door opens or closes 
approximately 6” then stops. 

1. Defective hold Switch on 
Reversing starter. 

2. Open or Closed limit switch 
defective. 

1. Replace switch on starter. 
2. Replace travel limit switch. 

C. Door will not close, opens O.K. 1. Defective reversing edge 
(shorted) 

 

1. Repair or replace reversing 
edge assembly as necessary. 

 
D. Door will not open by reversing 
edge. 

1. Defective reversing edge. 
2. Drop-loop wire broken.  

1. Repair or replace reversing 
edge assembly as necessary. 

2. Replace drop-loop wire. 
E. 3-phase Powertron units, door 
travels in wrong direction, door 
closes by reversing edge. 

1. Check motor rotation. 
 

1. Reverse any 2-leads of main 
power supply. 

 
F. Door over travels or under 
travels. 

1. Travel limit switch 
adjustment. 

 

1. Re-adjust so door coasts 
into desired position. 

 
G. Power unit runs (will not move 
door) and motor running light is on. 

1. Binding in drive. 
2. Torque limiter. 

1. Turn off power, check door 
manually. 

2. Turn off power then tighten 
(if required) so that door 
will run smoothly without a 
jerky operation. See torque 
limiter adjustment.  
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TEST OPERATION UNDER POWER 

1. Thoroughly test door following “instructions for operation”. 
a. If the door is not functioning properly, carefully recheck the installation procedure. 
b. If you cannot resolve the difficulty, call “Service Engineer” at Hagerstown, Maryland (301-733-

3100). 
 

HAVE ALL INSTRUCTIONS IN FRONT OF YOU. 
 

IMPORTANT: In all communications, please state the door “Model number”, “Serial number” and “Series 
letter” found on the master label plate on the front of the control panel. 
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